Powering a better future

STAY AHEAD
WITH
ONE STOP
SERVICE
SOLUTIONS

POWERING A BETTER FUTURE
The accelerating climate changes call for a complete
transformation from fossil fuels to clean and renewable
energy types. At Svanehøj, we take pride in having the
knowledge, the pump solutions, and critical components
to develop a safe and fast transition.

Temperatures are rising. Sea ice is melting
faster than ever before. Storms and droughts
are becoming more and more severe. Already
experiencing the consequences of climate
change, we have to turn things around.
As a result, the shipping industry, which
accounts for 80% of all world trade, is now
making the most swift and pervasive
measures to speed up decarbonization.
Being a long-trusted industry partner in
pumping solutions for fuel and energy cargo
supply, we are set to make a difference.
In fact, we are already down the path.

We have the knowledge, the competencies,
and adaptable solutions to support a fast and
full transition to carbon-neutral maritime fuels,
including ammonia, hydrogen, and synthetic
carbon-based electro-fuels, and to carbon
capture & storage.
As a green transition player, we will be
committed to all types of sustainable solutions
within liquid fluids – both on sea and land.
Simultaneously, we will strive to be a role model
for employees, partners, and our local community
by continuous improvement of working conditions
and taking responsibility for the impact we make
through our business.
It’s all a matter of powering a better future.
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Svanehøj
Service Solutions
Making every day
more productive
Svanehøj Service Solutions is a global partner within service,
repair and calibration of all types of cargo-equipment on gas, product and
chemical carriers. Our Svanehøj Tank Control System is engaged in the
production, sale, and service of high-end metering systems for gas tanks
on LNG carriers and land-based LNG plants. And is particularly well known
for its unique LTD Gauge for liquid measurement and its Rollover Predictor.
Based on pioneering experience, technical know-how and a full range of
services, we provide customized efficiency every step of the way.

Better together
Reliable service builds on trust and letting
customers focus on their job. Everything
we do at Svanehøj Service Solutions is
tailored to ensure this.

Thus, all our solutions are tailored to
fit your specific needs.
It is simple: In order to stay ahead and
perform efficiently and sustainably it is
better for you to have a full range of
services that are more than standard.

As a result, you will always know your
contact person in service from the start
– and know that we never begin before
we have in-depth knowledge of your
challenges. Combined with thorough
planning and skilled expertise this sets
you up for safe and productive
operations, 24/7.

Leading matters
24-7 access to a
global network
of specialists

Pushing new boundaries
The maritime industry evolves constantly.
Our most important task as a global service
partner is to push on and ensure that
you get the most out of the technological
innovations.
Our approach to future-proof services comes
with testing, measuring and knowledge
sharing with customers as well as close
partnerships with leading institutions and
researchers from all over the world.
Certifications matters
We aim for superior quality and reliability at
Svanehøj Service Solutions. Our certifications
prove the point. We are authorised by major
equipment suppliers to carry our service and
supply OEM spare parts.

Anything but standard
One size never fits all at Svanehøj
Service Solutions. We believe that rigid
service concepts reduce agility as well
as individual strengths.
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Svanehøj
Service Solutions
Meeting costumer needs
from one end to the other
Svanehøj Service Solutions offers end-to-end services for cargo pumps,
compressors, valves and instrumentation – no matter technology or origin of
manufacturer. Backed up by experienced specialists and unique competences
– all in one place – you will always be able to rely on the right help at the right time.

Genuine spare parts
& spare part kits

Service on deepwell pumps
Trained and certified in fast troubleshooting, specialists
from Svanehøj Service Solutions are able to provide
immediate repairs of your deepwell cargo pumps
– both on site and in dry-dock.

Cargo and cooling compressor service

Svanhøj Service Solutions carry a large number of spare
parts in stock for pumps, compressors, valves and
instrumentation. This ensures day-to-day delivery and less
downtime for you. Moreover, Svanehøj Service Solutions is
the only authorized supplier of OEM spare parts from major
equipment suppliers.

No matter the complexity of you compressor system –
and no matter the brand – our specialists deliver advanced
maintenance and fast repair, reducing potential downtime
to a minimum.

Pre-docking inspection

Calibrate measuring equipment

We help our customers to plan and ensure effective drydocking by offering pre-dock inspections. Before your vessel
is scheduled to dry-dock, our specialists will board the vessel
to inspect the cargo handling system. After a thorough
inspection, we will issue a detailed inspection report to
make sure the pre-dock is planned in details in regards
to manpower, materials, timing and resources.

Calibration of measuring equipment – from cargo tank
instrumentation to level gauge systems – is essential in order
to ensure correct and optimal performance. Whether the
vessel is a gas, product or chemical carrier, specialists from
Svanehøj Service Solutions provides precise calibration,
including documentation.

Worldwide and personal service

Safety valve service

Svanehøj Service Solutions delivers worldwide and
personalised 24-hour service, all year long. Fusing our
global network, depth of expertise and exceptional response
time we enable you to stay ahead wherever you are.

Svanehøj Service Solutions offers complete service on valves
on gas, product and chemical carriers. The service, carried out
by experienced specialists, includes preventive maintenance,
repairs and testing in order to ensure you safe and efficient
operation.
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One Stop
Service Solutions
for your cargo system
Svanehøj Service Solutions is part of Svanehøj Group and
a specialised service partner. We deliver customized
one-stop service on all cargo pumps, compressors, valves
and instrumentation for product or chemical carriers.

Interested in how we can keep your
business ahead, please contact us at:
svanehoj.com
service@svanehoj.com
spareparts@svanehoj.com
+45 96 37 22 11

